<010> Study Area Code 351344
<015> Study Area Name PRAIRIE TEL CO ia@&lvga s ™
<020> Program Year 2018 o 'ed
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REDACTED FOR PUBLIC INSPECTION

Paged

<010>  Study Area Code ‘ 81344
<015>  Study Area Name ) k IRAIKIE TEL CO
<020>  Program Year Cote
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> <030> 7126732311 ext.
<039> Contact Email Address - Email Address of person identified in data line  ...inneceuestianet.con

<030>

<400>

<410>

<420>

<430>

<440>

<450>

Select from the drop-down list to indicate how you would like to report
voice complaints (zero or greater) for voice telephony service in the prior

Offered only fixed voice

calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed voice

Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

0.0

Of fered only fixed broadband

Paged
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<010> _Study Area Code 351344

<015> _ Study Area Name CRAIRIE TEL CO

<020> _ Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Kevin Skinner i
<035> _Contact Telephone Number - Nuimber of pérson Identified in data line <030> ~ "120732311 ext- =~ = - . o -

<039>  Contact Email Address - Email Address of person Identified in data line <030>  «<skinnsrd@westianet.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes ) } - N -

35134412510, pdf '
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify iance with service : ) : :

Page 5




<010>

REDACTED FOR PUBLIC INSPECTION

Study Area Code

351344
<015>  Study Area Name e e s CRALEIE TEL €O,
<020> - Program Year 218 .
<030>__Contact Name - Person USAC should contact regarding this data Kevin Skinner
<035> . Contact Telephone Number - Nurber of person identified in data line <030> 7126732311 ext.
<039> -+ Contact Ermail Address - Email Address of person identified in data line <030> - «skinner@vestianet.con
<600> Certify compliance regarding ability to function in emergency situations Yes
<610> lity in : 351344ia610.pdf

Descriptive d. for Fi
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REDACTED FOR PUBLIC INSPECTION

Page 16

<010>

Study Area Code 351344
<015> Study Area Name PRAIRIE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Kevin Skinner
<035> Contact Telephone Number - Number of person identified in data line <030> 7126732311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> kskinner@westianet.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(3010A)

(30108)
(30124}
(30128)

(3013)

(3014)

(3015)

. {3016)

' (3017)

{3018)

(3019)

(3020)

(3021}

(3022)

{3023}
(3024)
(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f}{ 1)(iii}

Certification of Public Interest Obligations {47 CFR §
54.313(F)(1)(i)}
Please Provide Attachment

Information
Community Anchor Institutions {47 CFR.§
54.313{f(1){ii)}

Please Provide Attachment

Information
|s your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§ 54.313(f{2)}
If yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursuant to § 54.313{f}2} compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your

company's RUS annual report and all required Information R »
documentation

If the response is no on line 3014, is your company (Yes/No} @ O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information
Information

Name of Attached Document Listing Required
No - No New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Name of Attached Document Listiﬁg Required

Yes - Attach Certification

3513441a3010.pdf
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REDACTED FOR PUBLIC INSPECTION

Page 18

<010> Study Area Code 381344

<015> Study Area Name : SREITE TEL Co

<020> Program Year ] 2018

<030> Contact Name - Person USAC should contact regarding this data Ksvin Skinmec

<035> "~ Contact Telephone Number - Number of person identified in data line <030> .. /12772t ==+
<039> Contact Email Address - Email Address of person identified in data line <030>  <skinnectwestisnet.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29; 78}

Please address Line 4001 regarding compliance with the Commission’s public interest obllgatlons All RBE partncnpants must provnde a response to Line 4001.

4001. Recipient certifies that it is offenng broadband to the |dent|ﬂed locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably.comparable to rates for comparable offerings in urban
areas?

Community Anchor Institﬁfions —FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutioris to
which they newly deployed broadband service in the preceding calehdar yéar. On this liné, please respond
{yes— attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required information

of community anchor institutions to which the
recipient newly began providing access to

broadbarnd service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1stfiling - Name of Attached Doéumentiktinghequiréd Information.. .-

deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 18
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Page19

351344

<010> Study Area Code

<015> Study Area Name PRAIRIE TEL CO

<020> Program Year . 2018 B
<030> Contact Name - Person USAC should contact regarding this data Kevin Skinner

<035> Contact Telephone Number - Number of person identified in data line <030> 7126732311 ext.

<039> Contact Email Address - Email Address of person identified.in data line <030>  kskinner@westianet.com

O BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER |S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my resp:
recipients; and, to the best of my

sibilities Includ

lad.

the infor

ing the
reported on this form and in any attachments is accurate.

yofthea | reporting requirements for universal service support

Name of Reporting Carrier:

PRAIRIE TEL CO

ISignature of Authorized Officer:

CERTIFIED ONLINE

‘Date  06/20/2017

lPrinted name of Authorized Officer: JANE MORLOK

Title or position of Authorized Officer; CFO

ITelephone number of Authorized Officer: 7126732311 ext.

Study Area Code of Reporting Carrier:

351344

Filing Due Date for this form:

07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine of imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001, . R .

Page 19
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Page 20

<010>  Study Area Code 351344

<015>  Study Area Name PRAIRIE TEL CO

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kevin Skinner

<035>  Contact Telephone Number - Number of person identified in data line <030> 7126732311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  kskinner@westianet.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my resp Hitles incl g the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.
Name of Authorized Agent:
Name of Reporting Carrier:
Sig! of Authorized Officer: Date:

Printed name of Authorized Officer:
Title or position of Authorized Officer:

Telephone number of Authorized Officer:

§5tudy Area Code of Reporting Carrier: Filing Due 6ate for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the inf ion reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Sighature of Authorized Agent or Employee of Agent: Date:
[Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

; Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
| 18 of the United States Code, 18 U.5.C. § 1001.

Page 20
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FCC Form 481, Line 510; Certification of Compliance with A
‘Standards and Consumer Protection Rules

[REDACTED FOR PUBLIC INSPECTION]

CERTIFICATION OF PRAIRIE TELEPHONE CO,, INC. f

_Sec. 54.313(a)(5) Serwce Quallty Standards and Consumer Protectlon Rules Compllance
‘Pursuant to §54 313(a)(5) for ngh cost Reclpuents Carrier hereby certifies that it IS in

compllance with appllcable service quaIIty standards and consumer protection rules. The -

Carrier measures its service connectron held order, . and service mterruptron performance p

'monthly accordlng to Iowa Admnmstratnve Code, §199—22 61 Camer ls in comphance with aII of

the lowa Ultilities Board rules governlng rates charged and service supplied by Telephone

Utilities as outlined m Sectlon 199, Chapter 22 of the Iowa Administrative Code. Carner foIIows

‘Customer- Propnetary Network -Informatlon: (CPNI). ‘ruIes and also files the annual CPNI
:certlflcatton with the FCC pursuant to the FCC S current CPNI rules and regulatrons Carner has
‘also |mplemented an Identlty Theft Preventnbn Program in accordance wnth the Federal Trade

»ZGommrssron ecurrent Red Flags Rule = N

F 1
+ : . H . . ;

i

|

Available for inspection are the following items documenting our procedures for compliance:

‘Carrier’s 'service catalog

Service terms and conditions -

-Sample notice to customers on matters related to pnvacy
Procedures for notice to customers of rate changes

Notice to customers of Truth-In- B|II|ng requirements

'Notice to customers of complaint procedures

Disability accessublllty notification ’

‘Procedure for recelvmg emergency calls dunng non-busmess hours

fI verify that the foregomg is true and correct. Executed on June 26, 2017. “

| Isl Kevin Skinner

.Kevin Skmner, CFO
. Prairie Telephone Co., Inc




[REDACTED FOR PUBLIC INSPECTION] . .-

FCC Form 481, Line 610: Certification Regarding Abili

CERTIFICATION QF PRAIRIE TELEPHONE CO., INC,

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation .

Pursuant to:§ 54.313(a)(6) for High-cost Recipients, Carrier hereby.certifies that it is able:to function-in
emergency situations as set.forth in.§ 54.202(a)(2). Carrier:is able to remain functional in an.emergency
situation through the use of back-up power to-ensure functionality without an external power source.
Carrier has backup battery (or equivalent power) reserve in its central office, which enables it to
maintain a minimum of two hOUI;S of b:ackupy bdwér ';o‘ewﬁsﬁ‘re fﬁnctiénali& witjhout an evxterna‘l poWer
source if external power is lost. Carrier’s network is engineered to handle reasonable excess traffic in
the event of traffic spikes resulting from emergency situations. Carrier has redundancy in its network

for use in re-routing traffic when facilities are damaged.

I verify that the foregoing is true and correct. Executed on June 26, 2017.
/s/ Kevin Skinner

Kevin Skinner, CFO
Prairie Telephone Co., Inc.



[REDACTED FOR PUBLIGINSPECTION]

FCC Form 481, Lirie-1010:: Certification Regarding VVoice Services Rate Comparability =« . 7 1.

CERTIFICATION OF PRAIRIE TELEPHONE CO., INC.
Sec. 54.313(a)(10) Voice Services Rate Comparability ' "
Pursuant to § 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the pricing of its fixed
voice services’is ho more than two standard deviations above thé applicable national average urban rate

for voice service; as published annually by the Wireline Competition Bureau. .

PR

| verify that the foregoing is true and correct. Executed on June 26, 2017.

/s/ Kevin Skinner

Kevin Skinner, CFO
Prairie Telephone Co., Inc.




[REDACTED FOR PUBLIC INSPECTION]

FCC Form 481, Line 1030: Certification Regarding Broadband Services Rate Comparabili

R : CERTIFICATION OF PRAIRIE TELEPHONE CO., INC
Sec 54 313(a)(12) Broadband Servuces Rate Comparabullty

Pursuant to § 54, 313(a)(12) for ngh -cost Recipients, Carrler hereby cert:fles that the pncmg of its flxed
Broadband services is no more than the most recent applicable benchmark announced by the Wireline

Competition Bureau.

| verify.that the foregoing istrue and correct. Executed on June 26,2017. .. -,

/s/ Kevin Skinner

Kevin Skinner, CFO
Prairie Telephone Co., Inc.



{REDACTED FOR PUBLIC INSPECTION]

FCC Form 481, Line 1210: Lifeline Plan Terms and Conditions

Jeen Prairie Telephone Co.; k.
Lifeline Terms and Conditions

Prairie Telephone Co., Inc. offers Lifeline program:supported service to qualified low-income residential consumers
for one telephone line per eligible household. The lifeline program provides discounts to eligible low-income
consumers to help them estabiish and maintain telephone service.-, Lifeline assistance lowers the. cost_of basic,
monthly local telephone service. Eligible consumers can receive $9.25 per month in discounts. In addition, the
Federal Universal Service Charge-is not assessed.to consumers.participating in Lifeline. Toll-blocking prevents the
placement of all long distance calls for which a subscriber would be charged. Toll block is available to eligible
consumers at no cost. Also, by choosing this option, consumers are usually not charged a deposit. 4

Lifeline Program Eligibility Information
Program Based Eligibility

Consumers are eligible for Lifeline if they, oné-of their dépendents or their household participate in one of the
following qualifying assistance programs:

Low-Income Home Energy Assistance Program (LIHEAP})

Federal Public Housing Assistance (FPHA) or Section 8

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

National School Lunch Program’s (NSLP) Free Lunch Program

Program Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF) St e

Lifeline applicants must present documentation demonstrating eligibility either through partfcipatidn in one of the
qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year’s statement of benefits
from a qualifying state federal or Tribal program; notice letter of participation in a qualifying state federal or Tribal
program; program participation documents; or another official document evidencing the consumer’s participation
in a qualifying state, federal or Tribal program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal poverty
guidelines.
2017 Federal Poverty Guidelines — 135%

Household Size 48 Contiguous States Alaska Hawaii
and D.C.

1 $16,281 520,331 $18,711

2 $21,924 $27,392 $25,205

2 $27,567 $34,452 $31,698

4 $33,210 $41,513 $38,192

5 $38,853 $48,573 $44,685

6 $44,496 $55,634 $51,179

7 $50,139 $62,694 $57,672

8 $55,782 $69,755 $64,166

Each Add’l Person $5,643 57,061 $6,494




IREDAC.TED FOR PUBLIC INSPECTIONI

FCC Form 481, Line 1210: Lifeline Plan Terms and Conditions

Acceptable documentation of income eligibility includes: prior year’s state, federal or Tribal tax return; current
income statement from an employer or paycheck stub; social security statement of benefits; Veterans
Administration statement of benefits; retirement/pension statement of benefits; unemployment/workmen’s
compensation statement of benefits; federal or Tribal notice of letter participating in General Assistance; or a
divorce decree or child support award or other official document containing income information.

Number of Minutes-of-Use provided as Part of Lifeline Program Service

The Company’s Voice Lifeline service includes unlimited local minutes of use within the toll-free calling area. The
Company’s Voice Lifeline Plan does not include any free minutes of use for toll. Toll is billed at the standard toll
rate depending on which interexchange carrier the consumer subscribes to for toll service. As part of the Life
Service, Toll Blocking is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services that are
normally offered by the Company. Advertised rates do not'includé any applicable taxes or surcharges.

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient’s
continued eligibility for the Lifeline program will result in termination of the Lifeline reC|p|ent’s monthly Llfelme
discount and de-enrollment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined, for purposes of the Lifeline program, as an individual or group ‘of .individuals ‘who five
together at the same address and share income and expenses. Lifeline is a government benefit_program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program.



[REDACTED FOR PUBLIC INSPECTION|

FCC Form 481 — Line 3010

Prairie Telephone Co., Inc.
ACer‘tificgtion:,of Public Interest Obligations
Pursuant to 47 C.F.R. § 54. 313(f)(1) Prame Telephone Co., Inc. certifies that it is in
full compliance with all public interest obligation rules.

I verify that the foyregc')ing':is‘ true.and cofréét. Executed on June 26, 2017..

/s/ Kevin Skinner

Kevin Skinner, CFO .
Prairie Telephone Co., Ine.



IREDACTED FOR PUBLIC INSPECTION]

REDACTED — FOR PUBLIC INSPECTION

PRAIRIE TELEPHONE CO., INC. (SAC 1344)

ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY



